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1. SITUATION AT THE BORDER & ENTRY REQUIREMENTS 

There are three border crossing points from Ukraine to Slovakia – two of them (Ubľa and Vyšné Nemecké) are 

open 24 hours, Veľké Slemence is open daily between 8am – 8pm (wait times for each crossing can be found 

here). There are currently no reported issues for stateless people, those at risk of statelessness, or 

undocumented people crossing the Slovak border, although some issues have been reported on the Ukrainian 

side. People without documents may need to undergo an individual assessment to gain entry. Slovakia allows 

entry to all persons fleeing Ukraine, under the humanitarian ground exception in the Schengen Borders Code 

and after individual assessment (except those who travelled to a safe country after the outbreak of the war and 

returned to Ukraine, before traveling to Slovakia). The European Commission confirms that a lack of travel 

documents or medical documents (certificate of vaccination, COVID-19 test) should not be an obstacle to 

entering the EU throughout the Ukraine crisis. 

For more information on the location of border crossings, estimates of current waiting times, and entry 

requirements, see: From Ukraine to Slovakia (also in Ukrainian and Slovakian), Ministry of Interior’s Ukraine 

Information and Assistance page and Ukrainian Border Guard.  

Documents 
required 

• Stateless persons: any document (even expired); entry should be permitted to all 
those fleeing Ukraine even without documents 

• Adults: passport, ID document, birth certificate, or any document (even expired) 

• Children: documentation to prove family relationship with accompanying adult; 
unaccompanied children will be permitted entry 

Entry and 
registration 

• Stateless persons: registered, fingerprinted, photographed and allowed to stay for 90 
days; if permanent residence or international protection in Ukraine, eligible for 
Temporary Refuge upon entry; otherwise, may apply for asylum or subsidiary 
protection; register with Foreigners’ Police within 3 days 

• Undocumented persons: as above 

• Beneficiaries of international protection: registered, fingerprinted, photographed and 
allowed to stay for 90 days; eligible to apply for Temporary Refuge upon entry at the 
acceptance centre or nearest Foreigners Police Office 

• Unaccompanied children: children not accompanied by a relative (who can prove 
relationship) will be taken to nearest Labour, Social Affairs & Family Office by the 
police and later to a children’s home 

Documents 
issued 

• Asylum seeker: identification card proving that an application is pending 

• Applicant for Temporary Refuge: temporary refuge certificate 

• Visitor: entry stamp in passport permitting stay for 90 days 

Entry status • Temporary refuge, visitor, or asylum-seeker 

 

 

This briefing provides country-specific information for stateless people and those at risk of statelessness 

fleeing Ukraine. It is intended as a source of information for refugee response actors and affected 

individuals. The focus is on stateless people and people at risk of statelessness, including those who are 

undocumented. Links to more general information for refugees from Ukraine are provided throughout. We 

will endeavour to keep this information updated. Please contact Ukraine.crisis@statelessness.eu if you 

have relevant updates. Unless otherwise shown, the source of information provided is the ENS Focal Point. 

https://www.hrl.sk/en
https://www.financnasprava.sk/sk/infoservis/hranicne-priechody
https://www.financnasprava.sk/sk/infoservis/hranicne-priechody
https://www.minv.sk/?tlacove-spravy&sprava=aktualizacia-situacia-na-hranicnych-priechodoch-s-ukrajinou
https://www.minv.sk/?tlacove-spravy&sprava=aktualizacia-situacia-na-hranicnych-priechodoch-s-ukrajinou
https://eu-solidarity-ukraine.ec.europa.eu/information-people-fleeing-war-ukraine/preparing-leave-ukraine_en
https://www.ukraineslovakia.sk/en/homepage-english/
https://www.ukraineslovakia.sk/uk/
https://www.ukraineslovakia.sk/uk/
https://www.minv.sk/?ukraine-information-assistance
https://www.minv.sk/?ukraine-information-assistance
https://dpsu.gov.ua/en/map/
https://www.mic.iom.sk/sk/novinky/757-info-ukrajina.html
https://www.mic.iom.sk/sk/novinky/757-info-ukrajina.html
https://www.mic.iom.sk/sk/novinky/757-info-ukrajina.html
https://www.mic.iom.sk/sk/novinky/757-info-ukrajina.html
https://supportkind.org/wp-content/uploads/2022/03/Note-on-Unaccompanied-Children-Fleeing-from-Ukraine_Updated.pdf
mailto:Ukraine.crisis@statelessness.eu
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2. ROUTES TO INTERNATIONAL PROTECTION 

Slovakia grants two types of international protection (Asylum/Refugee Status and Subsidiary Protection), in 

addition to Temporary Refuge introduced on 1 March 2022 (expanded on 17 March 2022) for people fleeing 

the war in Ukraine. These routes to protection are summarised in the table below. More details on Refugee 

Status and Subsidiary Protection can be found here. More details on Temporary Refuge can be found here. 

 Refugee Status (Asylum) Subsidiary Protection Temporary Refuge 

What is it? 
 

Protection under 1951 
Convention Relating to the 
Status of Refugees 

Temporary protection for 
persons who do not meet 
1951 Convention definition 
but would be subject to 
serious harm upon return 

Temporary refuge for 
persons fleeing the war in 
Ukraine 

Can stateless 
and/or 
undocumented 
persons apply? 

Yes Yes Yes, but only if they meet 
eligibility criteria (i.e. 
persons (& their family 
members) who had 
international protection or 
equivalent national 
protection or permanent 
residence in Ukraine and 
cannot return to country of 
origin) 

Where to 
apply? 

At the border crossing point 
if an application is made 
upon entering Slovakia, or 
specific asylum police 
authority if the applicant is 
already in Slovakia 

Same as Refugee Status Registration in person at 
the border, any department 
of the Foreign Police (the 
department in  Bratislava 
only registers pregnant 
women, families with 
children under 6, people 
over 65, and other 
vulnerable people), or at 
the larger-capacity centre in 
Bratislava. undocumented 
persons are advised to 
register at the Asylum Dept. 
in Humenné. 
See the website of the 
Ministry of Interior for 
additional information. 

Procedure & 
rights 

After applying, transfer to 
asylum reception centre in 
Humenné to undergo 
medical examinations and 
complete requisite 
administrative tasks; once 
completed, transfer to a 
centre in Rohovce or 
Opatovská Nová Ves; may 
reside during procedure but 
not travel and documents 
are withheld; decision 
should be given in 6 months 
but may be extended; may 

Same as Refugee Status Biometric data is taken, 
including of minor children. 
Registration form is 
available electronically in 
Ukrainian, Slovak and 
English. protection may be 
granted immediately if 
documents held, otherwise 
decision within 30 days; 
during this period 
accommodation provided at 
Migration Office in 
Humenné, including free 
meals, healthcare and 

https://www.ukraineslovakia.sk/wp-content/uploads/2022/03/AJ-FAQ.pdf
https://portal.minv.sk/wps/wcm/connect/sk/site/main/zivotne-situacie/Cudzinci/Informacie-v-anglickom-jazyku/
https://bratislava.sk/bratislava-pre-ukrajinu/asistencne-centrum-bottova
https://www.minv.sk/?tlacove-spravy&sprava=pri-ziadosti-o-docasne-utocisko-mozno-vyuzit-elektronicky-registracny-formular
https://www.minv.sk/?ocp
https://www.minv.sk/?ocp
https://www.employment.gov.sk/sk/informacie-cudzincov/azyl-doplnkova-ochrana/
https://www.employment.gov.sk/sk/informacie-cudzincov/azyl-doplnkova-ochrana/
https://portal.minv.sk/wps/portal/domov/ecu/ecu_elektronicke_sluzby/ECU-UA/!ut/p/a1/pZFNC4JAEIZ_SwePuZOZfdzWrNSS6GPL9hIrmC2axmpJ_z6TDgVmQXOb4XlgZl5EkYtozK48YBlPYhY9eqrtVRiOTHsK9mRp6LDYKKtxxyIKTNsFsHsF5k5LA0yctY77BQCdP331N384wabanUEh9BSwDN00un0HwNJ-8-FDYfjmbxF9Ryo-UA-oT6DuhhKoWdJGNIgSrwxsh2Ov3QsQFf7BF76QL6IYH7PsnA4kkCDPc_kSCsZjP42SKws5k9NQgir1mKQZcqsNdD4RQlzgVpN6txw37oWdcaQ!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
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get right to work after 6 
months; School is 
mandatory for children 
under 16 

hygiene supplies where 
possible 

Rights upon 
recognition 

Permanent residence 
(permit for 10yrs), travel 
document, right to study, 
work, free healthcare, 
integration assistance, and 
travel in the EU 

Right to residence, 
residence permit for 1 year 
(then 2yrs upon renewal), 
‘alien passport’ if no travel 
document, access to 
healthcare free if working, 
right to work, right to study, 
integration assistance, and 
travel in the EU 

Tolerated stay permit valid 
until 4 March 2024 
(pending adoption of a 
government decision on 
prolongation until 2025); 
right to work, access to 
education, healthcare, 
accommodation, social 
security allowances 

For more information, see: 

• Human Rights League Slovakia & Mareena, Information for people coming from Ukraine to Slovakia (also 

in UKR and SK) 

• Human Rights League, FAQs Asylum and Subsidiary Protection 

• Ministry of Interior of Slovak Republic, Temporary Refuge and Registration 

• Ministry of Interior, Leaflet with QR codes on Temporary Refuge 

• Right to Protection, Who are stateless persons who fled Ukraine after the Russian invasion on 24 of 

February, 2022  

• KIND & Child Circle, Note on unaccompanied children fleeing Ukraine 

• European Commission, Information for people fleeing the war in Ukraine 

• European Commission, Communication, Temporary protection for those fleeing Russia’s war of aggression 

against Ukraine one year on (March 2023) 

• European Council on Refugees and Exiles, Information Sheet 

• EU Asylum Agency, Who is Who in International Protection, Temporary Protection overview 

• EU Asylum Agency, Providing Temporary Protection to Displaced Persons from Ukraine: A Year in Review 

(March 2023) 

• Fundamental Rights Agency, Report on Fleeing Ukraine - Fleeing Ukraine: Displaced people’s experiences 

in the EU  

• Fundamental Rights Agency, Fundamental Rights Implications for the EU of the War in Ukraine  

• European Council on Refugees and Exiles (ECRE), Updated Information Sheet on Measures in response to 

the Arrival of Displaced People Fleeing the War in Ukraine (March 2023) 

• UNHCR Regional Protection Analysis #2 

• UNHCR Regional Refugee Response Plan (January-December 2023) 

• Caritas Europa, Europe's welcome of refugees from Ukraine and lessons learnt 

 

3. STATELESSNESS DETERMINATION AND PROTECTION STATUS 

For stateless people, it is important to determine both a claim for international protection and their 

statelessness. Each application should be assessed and both types of status should be explicitly recognised so 

that even if international protection ceases, the person remains entitled to protection as a stateless person. 

Statelessness determination should be conducted either in parallel with or following the refugee status 

determination, with due regard to the primacy of the asylum claim and the principle of confidentiality for 

refugees in statelessness determination procedures. For more information, see: ENS briefing on statelessness 

determination & protection in Europe.  

Slovakia does not have a dedicated Statelessness Determination Procedure but there are some provisions in 

law for the protection of stateless people in Slovakia. Statelessness is usually dealt with in the course of the 

https://www.consilium.europa.eu/en/press/press-releases/2023/09/28/ukrainian-refugees-eu-member-states-agree-to-extend-temporary-protection/
https://www.ukraineslovakia.sk/en/homepage-english/
https://www.ukraineslovakia.sk/
https://www.ukraineslovakia.sk/sk/homepage/
https://www.ukraineslovakia.sk/wp-content/uploads/2022/03/AJ-FAQ.pdf
https://www.minv.sk/?ocp
https://portal.minv.sk/wps/wcm/connect/sk/site/main/zivotne-situacie/Cudzinci/Informacie-v-anglickom-jazyku/
https://www.minv.sk/?ocp
https://www.minv.sk/?tlacove-spravy&sprava=pomoc-ukrajine&subor_spravy=436881
https://r2p.org.ua/stateless-persons-fled-ukraine-after-2022/?lang=en
https://r2p.org.ua/stateless-persons-fled-ukraine-after-2022/?lang=en
https://supportkind.org/wp-content/uploads/2022/03/Note-on-Unaccompanied-Children-Fleeing-from-Ukraine_Updated.pdf
https://ec.europa.eu/info/strategy/priorities-2019-2024/stronger-europe-world/eu-solidarity-ukraine/eu-assistance-ukraine/information-people-fleeing-war-ukraine_en
https://home-affairs.ec.europa.eu/system/files/2023-03/Temporary%20protection%20for%20those%20fleeing%20Russia’s%20war%20of%20aggression%20against%20Ukraine%20one%20year%20on.pdf
https://home-affairs.ec.europa.eu/system/files/2023-03/Temporary%20protection%20for%20those%20fleeing%20Russia’s%20war%20of%20aggression%20against%20Ukraine%20one%20year%20on.pdf
https://ecre.org/wp-content/uploads/2022/03/Information-Sheet-–-Access-to-territory-asylum-procedures-and-reception-conditions-for-Ukrainian-nationals-in-European-countries.pdf
https://whoiswho.euaa.europa.eu/temporary-protection
https://euaa.europa.eu/sites/default/files/publications/2023-03/2023_temporary_protection_year_in_review_EN.pdf
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2023-ukraine-survey_en.pdf
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2023-ukraine-survey_en.pdf
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2023-fundamental-rights-report-2023-focus_en.pdf
https://ecre.org/wp-content/uploads/2022/12/ECRE-Update-November-2022-Implementation-of-the-TPD.pdf
https://ecre.org/wp-content/uploads/2022/12/ECRE-Update-November-2022-Implementation-of-the-TPD.pdf
https://data.unhcr.org/en/documents/details/100191
https://reporting.unhcr.org/ukraine-regional-refugee-response-plan
https://www.caritas.eu/wordpress/wp-content/uploads/2023/06/230606_CE-briefing-paper-Europes-welcome-of-refugees-from-Ukraine-and-lessons-learnt.pdf
https://index.statelessness.eu/sites/default/files/ENS-Statelessness_determination_and_protection_in_Europe-Sep_2021.pdf
https://index.statelessness.eu/sites/default/files/ENS-Statelessness_determination_and_protection_in_Europe-Sep_2021.pdf
https://www.refworld.org/cgi-bin/texis/vtx/rwmain?page=search&docid=5c52c5e97&skip=0&query=statelessness&coi=SVK
https://www.refworld.org/cgi-bin/texis/vtx/rwmain?page=search&docid=5c52c5e97&skip=0&query=statelessness&coi=SVK
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asylum procedure or an application procedure for residence or Slovak citizenship. According to the Act on the 

Residence of Foreigners (Act no. 404/2011 Coll.), stateless people are recognised as stateless if they prove that 

they do not hold nationality of their country of birth, former residence or stay, or of their parents’ and siblings’ 

country of nationality. The Ministry of Interior may grant a residence permit for 5 years based on statelessness 

at its discretion but there is no clear procedure for this, and the burden of proof is on the applicant.  

Stateless persons and persons at risk of statelessness are strongly advised to seek expert legal advice on their 

rights in Slovakia (e.g. from Human Rights League Slovakia and the Legal Aid Centre, a state-funded centre which 

provides legal aid to persons in material need). For more information, see UNHCR, Mapping Statelessness in 

Slovakia 2022. 

4. REQUIREMENTS FOR ONWARD TRAVEL TO THIRD COUNTRIES 

People granted Temporary Refuge are not obliged to stay in Slovakia. They may be granted temporary 

protection in another EU Member State, which will cancel their temporary refuge status in Slovakia. Family 

reunification is possible if an individual has family members in another EU country. People who apply for asylum 

or subsidiary protection in Slovakia should not travel on to other EU countries during the procedure and must 

stay in Slovakia until a decision is made on their application. If they travel to other EU countries, the Dublin 

procedure may apply to them.  

5. OTHER RELEVANT INFORMATION  

Instances of discrimination against Romani people have been reported. The Slovak government set up 

monitoring teams at borders to prevent discrimination.  

The Slovak Government developed a website for persons fleeing Ukraine to access information on 

accommodation. 

6. ORGANISATIONS ASSISTING STATELESS PEOPLE 

Human Rights League 
www.hrl.sk 
+421 800 222 350, +421 918 366 968 
ukrajina@hrl.sk, hrl@hrl.sk 

UNHCR 
https://help.unhcr.org/slovakia/  

Slovak Bar Association - legal aid 
https://www.sak.sk/web/en/cms/lawyer/ua 
+421 911 175 387 
+421 (0) 2/204 227 44 
pomoc@sak.sk  

Mareena 
www.mareena.sk  
+421 948 113 947 
info@mareena.sk  
 

International Organisation for Migration (IOM 
Slovakia) 
https://www.mic.iom.sk/  
0850 211 478 
+421 2 5263 0023 
+421 55 625 8662 
mic@iom.int  

Ukraine-Slovakia SOS - Ukrainian community in 
Slovakia 
https://www.facebook.com/UkraineSlovakiaSOS  
+421 911 201 889 
ukrajina.sk.sos@gmail.com  
 

Legal Aid Centre 
http://www.centrumpravnejpomoci.sk/ 
Call center: 0650 105 100 

 

 

London, United Kingdom 
Media: +44 7522 525673 
info@statelessness.eu 
www.statelessness.eu 

 

 

The European Network on Statelessness is a registered Charitable Incorporated Organisation in England. Charity Number 1158414. 

 

https://emnbelgium.be/sites/default/files/publications/emn-inform-statelesseness-in-the-eu.pdf
https://www.hrl.sk/en
http://www.centrumpravnejpomoci.sk/
https://www.refworld.org/docid/63494a304.html
https://www.refworld.org/docid/63494a304.html
https://pomocpreukrajinu.sk/
http://www.hrl.sk/
mailto:ukrajina@hrl.sk
https://help.unhcr.org/slovakia/
mailto:pomoc@sak.sk
http://www.mareena.sk/
mailto:info@mareena.sk
https://www.mic.iom.sk/
mailto:mic@iom.int
https://www.facebook.com/UkraineSlovakiaSOS
mailto:ukrajina.sk.sos@gmail.com
http://www.centrumpravnejpomoci.sk/

