
 

   

 

 

These FAQs answer common questions asked by Palestinians in the UK. This is not legal advice.  

You should speak to a qualified lawyer, as the rules depend on your situation. 

1. How can I apply for protection or to stay in the UK? 

The main routes for Palestinians are: 

• Refugee protection under Article 1D of the Refugee Convention: for people who received support 

from UNRWA but can no longer access it 

• Refugee protection under Article 1A(2) of the Refugee Convention: for people at risk of serious 

harm or persecution if returned (e.g. Gaza, other areas of Palestine, or another country) 

• Human rights protection under the European Convention on Human Rights: for people at risk of 

serious harm (Article 3), or family/private life could be severely affected (Article 8) 

• Statelessness leave: for people who are not recognised as a national by any State (other than Palestine) 

Speak to a lawyer to decide which route is best for you, as everyone’s case will be different and each 

route can lead to different rights. You can find more info on Asylum Aid’s webpage on statelessness. 

2. My claim was refused — is that the end? 

No. It is very important to seek immediate advice if your application is refused, as there are deadlines 

that will affect your rights, access to support, and right to stay in the UK. If you are unsuccessful under 

one procedure, you may still be able to apply under another route. For example, if your asylum claim is 

refused, you may still apply for statelessness leave or on human rights grounds. You may also submit a 

fresh claim if you have new evidence or a new legal argument, but you should seek advice on this. 

3. What is statelessness? 

A person is stateless if no State recognises them as a national (or citizen). Whether someone is stateless 

depends on existing nationality laws and how they are applied in practice. The 1954 UN Convention sets 

out the rights of stateless people, which are similar to the rights of refugees. In Europe, more than half a 

million people are stateless, including migrants, refugees, and people who were born and grew up here. 

4. Why do you refer to Palestinians as stateless? 

We use the legal meaning of statelessness. This is different from identity or belonging. Palestine is 

recognised by many States, but it does not have full control over borders, cannot issue identity or travel 

documents, or offer diplomatic protection to Palestinians. There is also no Palestinian nationality law.  

Recognising that Palestinians are stateless helps ensure they can access legal protection in other 

countries. This does not undermine Palestinians’ identity, self-determination, connection to Palestine, or 

their right to return. But it is important because it may affect the protection you can access in the UK. 

5. Does it matter if I received UNRWA assistance? 

Article 1D is a special rule that applies to some Palestinians who have received assistance from UNRWA 

or were eligible for it. If you previously received UNRWA assistance and can no longer access it 

(including because UNRWA stopped providing it), you may qualify for refugee status. If you never 

received UNRWA assistance, you may still qualify for refugee status under the general asylum rules. You 

https://www.asylumaid.org.uk/what-we-do/statelessness
https://www.ohchr.org/en/instruments-mechanisms/instruments/convention-relating-status-stateless-persons


   

 

   

 

may need to show that you fear persecution or serious harm. If you have any link to UNRWA, tell your 

lawyer so they can advise on the best option for your case. 

6. What is “statelessness leave”? 

This is a procedure in the UK that allows you to apply for permission to stay as a stateless person. This 

can give you the right to stay and access certain rights and services. But it can be difficult to prove that 

no State recognises you and there are challenges with the procedure. You should speak to a lawyer. 

7. Can I claim asylum even if I don’t have any documents? 

Yes. You can still claim asylum, statelessness leave, or other protection even if you do not have identity 

or travel documents. Many people are forced to flee without documents, or they have never been 

granted them. You should explain your situation to your lawyer as clearly as you can. The Home Office 

will look at all the evidence, including your account. 

8. Can I work or access benefits while I wait for a decision? 

You will usually not be allowed to work in the UK while your claim is pending. Depending on your 

circumstances, you may be entitled to basic support, accommodation, healthcare, and education. You 

should get legal advice about whether or not you can work or what support you are able to access. 

9. Can I bring family members to the UK? 
Sometimes yes, but it depends on your immigration status and the family relationship. The law protects 

family life, but recent UK Government policy changes have made the rules stricter. In practice, 

Palestinians may face extra barriers in practice (including documentation, travel restrictions, or difficulty 

in registering biometrics or accessing a visa due to border closures). This is especially difficult for people 

in Gaza. This is a complex area so it’s important to get legal advice. 

10. What if the Home Office sends me back to another country? 
Many Palestinians have lived in countries such as Syria, Lebanon, or Egypt. The UK should not return you 

to a place where you would be unsafe or at risk of harm. It also needs another country to agree to 

receive you. If you are worried this may happen, speak to a lawyer as soon as possible. 

11. Do I need to pay for legal advice? 
Not always. You may be able to get free legal advice or representation, depending on your situation and 

the procedure you applied for. Some lawyers and organisations offer legal aid or free advice for people 

seeking asylum or protection. It is important to check this before agreeing to pay for legal services. 

12. I am concerned about my mental health. What can I do? 
Many Palestinians have experienced significant trauma, loss, and displacement. You may feel 

overwhelmed or anxious, you are not alone. You can speak to someone you trust, a community 

organisation, your lawyer, or your GP. Seeking support will not harm your claim and may help you 

explain your situation. If you are in urgent distress, call NHS 111 or 999. 

13. Where can I get further information? 
For more information, visit https://www.statelessness.eu/ or contact info@statelessness.eu. ENS cannot 

provide legal advice to stateless people directly, but we may be able to signpost you to a lawyer. 
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