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Job Advert – Advocacy & Engagement Officer 

 
 

The European Network on Statelessness (ENS) is a civil society alliance of 130 non-governmental 
organisations, academics and individual experts in 40 countries, committed to addressing statelessness in 
Europe. Everyone has the right to a nationality. We believe this must be respected and those who lack 
nationality - stateless people - are entitled to full protection. We are dedicated to working with stateless 
people in Europe to advocate for respect of their human rights. We aim to reach our goals through law and 
policy development, awareness-raising, and capacity-building. 

ENS is seeking an Advocacy & Engagement Officer to support the Network’s pan-regional advocacy, 
outreach and engagement with a diverse range of stakeholders. Working closely with the Head of Policy & 
Research and Head of Communications, the Advocacy & Engagement Officer will perform a key role 
supporting projects on a wide range of issues relating to people affected by statelessness and nationality 
problems in Europe. Working also with an external consultant, they will have a role in helping to develop 
and implement ENS’s community engagement strategy, including to work directly with communities 
affected by statelessness. The postholder will also play a lead liaison role with ENS members in countries 
across Europe, including to monitor and support their engagement with ENS projects. Working under the 
supervision of the Head of Policy & Research and the Head of Communications, the postholder will also 
conduct policy research and analysis, and help identify opportunities to shape and communicate content 
through social media and other channels. They may also be required to represent ENS at stakeholder 
meetings across Europe and support training programmes for legal and non-legal audiences. Working in a 
small charity, the role requires an individual capable of thinking strategically while being hands-on on a day-
to-day basis. The postholder will be required to undertake certain administrative functions as part of the 
role. 

The successful candidate will have experience working in an NGO (or similar) environment and be able to 
demonstrate an aptitude to successfully perform the various facets of the role, ranging from community 
engagement to briefing advocacy targets or galvanising member participation. The candidate will be highly 
articulate in English (other languages an asset) with good IT skills and able to effectively manage and work 
within networks and coalitions for campaigning and advocacy purposes (including to provide support to the 
Head of Policy & Research and the Head of Communications). The candidate will be contributing positively 
to our dynamic organisational ethos, be able to demonstrate a flexible and entrepreneurial ‘can do’ 
approach and fit well into a fast-moving and demanding environment with an international dimension. The 
role represents an exciting opportunity for candidates with the requisite aptitude, flexibility, ambition and 
drive, as well as a strong commitment to help improve the lives of stateless people across Europe. 

ENS supports flexible working arrangements, therefore, although this post is advertised as full-time, 
consideration will be given to applications from suitably qualified candidates interested to work part-
time (including initially). All applicants must have no restriction on their ability to work in the UK. 
Although the post is advertised as a one-year fixed term contract, the intention is to fundraise to extend 
the post. 

 

http://www.statelessness.eu/


 

Job Description 
 

Advocacy & Engagement Officer (One-year fixed-term contract) 

 
Location  ENS offices in Tottenham Hale, London N17 
 
Reporting to    Head of Policy & Research 
 
Responsible for   Volunteers/interns  
 
Salary £26,000 per annum (35 hours per week) 
 
Other entitlements 25 days annual holiday and pension contribution (after 3 months) - currently 3% 

employee and 2% employer contribution – reviewed annually in line with 
minimum statutory employer pension contributions 

 
Main purpose of job To support ENS’s advocacy, community engagement, membership liaison 

and to help implement relevant projects accordingly. 
 

 

Main Responsibilities of the Advocacy & Engagement Officer 
 

Advocacy and communications (25%) 

 
1) Support targeted advocacy and brief a wide range of stakeholders from across Europe on various issues 

of concern, including to represent ENS at meetings or events 

2) Monitor relevant legislative, policy and practice developments on statelessness in Europe and help 
disseminate these to diverse audiences via social media and other platforms 

3) Support campaigning and communications work   

4) Support the preparation of legal briefings, consultation responses, policy papers, and articles, including 
copyediting and proofreading  

 

Event organisation and office administration (25%) 
 
5) Administer ENS events in locations across Europe, including regional conferences, training events and 

membership/other meetings (including booking venues, travel and accommodation etc.)  

6) Provide other office administration and project support as required (including minute-taking, booking 
staff travel, arranging couriers, contacting suppliers and administering agreements and contracts) 

7) Contribute to the strategic and operational planning of ENS 

 
Community engagement (25%) 
                                             

8) Support the design, development and implementation of ENS’s community engagement strategy as a 
priority aim under our new five-year strategic plan  

9) Conduct research and outreach to map and engage with stateless communities across Europe 

10) Support consultation and knowledge exchange with representatives of communities affected by 
statelessness, including through facilitating workshops 



11) Maintain community relationships and continually help identify and promote shared advocacy spaces 
and collaboration opportunities 

Membership liaison (25%) 
 
12) Working under the supervision of other team members, liaise with existing members, including to 

receive and share relevant updates and information 

13) Help to identify and engage prospective new members, including community organisations 

14) Receive new membership applications and maintain membership details as well as other external and 
organisational contacts 

15) Help to coordinate pan-regional projects engaging members, including to monitor and support outputs 

16) This job description is not exhaustive but is a guide to the main functions and responsibilities of the 
post. It is subject to periodic review in the light of changes to and development of the organisation. The 
postholder may be asked to undertake other duties for which the postholder has the necessary 
experience and/or training.  

 
 

Person Specification 

 

Essential Criteria 
 

 Candidates must demonstrate and explain in their application how and why their previous experience, 
skills, abilities and knowledge meet the requirements of this post.  

 
Applications that fail to demonstrate this will be not be considered for shortlisting. 

 

Knowledge, skills and experience  

1) Experience in a similar role involving advocacy and/or stakeholder engagement with a wide range of 
external stakeholders 

2) Experience of community work on a paid or voluntary basis (experience of community engagement 
with diverse communities an advantage) 

3) Understanding of community development principles and practice  

4) The ability to analyse and present complex information clearly, comprehensively, and accurately both 
orally and in writing to legal and non-legal audiences 

5) Some knowledge and understanding of the human rights and/or international refugee context and legal 
frameworks at different levels in Europe (international, regional, national) 

6) Knowledge of civil society networks and international institutions for advocacy and lobbying purposes 

7) Good project management, administration and organisational skills  

8) Sound knowledge of MS Office applications. Ability to edit, proofread and format documents to a high 
standard. Experience of editing content for publication on the web, social media and email campaigns. 
Knowledge of online content management systems is an advantage 

9) Experience of planning, organising and administering events 

10) Native English speaker or equivalent fluency (other languages an advantage) 

11) Highly articulate, with excellent written and oral skills, and the ability to communicate with a range of 
audiences 

 



Personal Qualities 
 

12) A can-do attitude and ability to work independently with limited supervision, as well as a demonstrable 
commitment to constructive and co-operative team working 

13) Confident, resourceful and proactive, with initiative and a problem-solving disposition 

14) The ability to deliver under pressure, meet deadlines and take personal responsibility for their work 

15) An ability to work effectively with a range of stakeholders, internal and external, including senior staff, 
trustees, grantees, policymakers, practitioners, communities from diverse cultural and linguistic 
backgrounds, and young people 

16) A strong and demonstrable commitment to our mission 

17) Ability to travel (mainly within Europe) 

18) No restrictions to work in the United Kingdom 

 

Desirable Criteria 
 
The postholder may meet some or all of the following desirable criteria for the post: 
 
1) Undergraduate level qualification in a relevant subject 

2) Experience of community engagement work with refugee, migrant or minority communities 

3) Experience of working for a civil society coalition or network/membership NGO working on human 
rights issues 

4) Competency in additional languages (particularly French, Spanish, German, Greek, Farsi, Arabic and 
Romani languages) 

 

Equal Opportunities Statement 

 
ENS aims to ensure that no prospective or actual employee is discriminated against on the basis of race, 
sex, nationality, marital status, sexual orientation or gender identity, employment status, class, disability, 
age, religious belief or political persuasion, or is disadvantaged by any condition or requirement, which is 
not demonstrably justifiable. 
 

Data Protection 

 
 
The European Network on Statelessness (ENS) is a registered Charitable Incorporated Organisation in 
England (charity number 11583414). Our address is Berol House, 25 Ashley Road, N17 9LJ London, United 
Kingdom. ENS is committed to ensuring that your privacy is protected. Any data requested will be used for 
recruitment purposes only; to screen candidates and judge their suitability to progress to interview. ENS 
will not share the data with other organisations for marketing purposes. Data collected in the UK is held in 
accordance with the General Data Protection Regulation (EU) 2016/679. The information we collect from 
you will be stored in the European Economic Area ("EEA"). We will keep your personal information for 12 
months after which it will be deleted, unless a longer or shorter retention period is required by law, is 
necessary in the course of legal proceedings or is otherwise needed for a particular purpose under 
applicable law. We may keep your personal information for a shorter period if you ask us to delete your 
personal information. In such a case, ENS will aim to delete your personal information within a maximum 
period of one month from the date of the request. You have the right to request a copy of data we hold on 
you, to rectify your data and to restrict processing of your data. You can email us 
at info@statelessness.eu or write to us at ENS, Berol House, 25 Ashley Road, London N17 9LJ, UK. For more 
information on how we process data and your rights please read our general privacy policy. 

mailto:info@statelessness.eu
https://www.statelessness.eu/privacy


 
 

Application Procedure 

 
Candidates should send a Curriculum Vitae, a detailed Personal Statement (fully addressing all the criteria 
in the person specification) and a writing sample in English (max. 1000 words) to info@statelessness.eu no 
later than Sunday 2 September 2018, stating Advocacy & Engagement Officer in the subject heading. For 
questions about the role contact ENS Head of Policy & Research, Nina Murray 
(nina.murray@statelessness.eu). 
 
Candidates should also provide details of at least two referees (not to be contacted until a job offer is 
made). 

 
Regrettably, due to the large number of applications we usually receive, it is not possible to write to you 
should you not be short-listed for an interview. If you have not heard from us within 20 days of the closing 
date, please assume that your application has not been successful on this occasion. 
 
Interviews will be conducted on Thursday 6 September 2018.  
 
Deadline for applications: Sunday 2 September 2018 

mailto:info@statelessness.eu
mailto:nina.murray@statelessness.eu

